
(MPCBM� F�MFBSOJOH� 4ZTUFN� GPS� 5FDIOJDBM� 4VQQPSU�
&OHJOFFST
:PVJDIJSPV�4PVˎ��.BTBTIJ�:".",04)*ˎ��:PTIJIJSP�.63",".*ˎ�

ˎ1 Production Systems Research Laboratory, Technical Development Group
ˎ2 KOBELCO CONSTRUCTION MACHINERY CO., LTD.

With the increasing globalization of business, 
Japanese manufacturers are trying to strengthen the 
system for managing after-sales service activities 
at overseas branches so as to make themselves stand 
out from competitors. For this purpose, securing and 
training engineers for technical support is one of the 
most important issues. KOBELCO CONSTRUCTION 
MACHINERY CO., LTD. (KCM), one of the most 
globalized companies in the Kobelco group, has deployed 







need to provide learning materials in their mother 
languages. The strengthening of the translation 
system will remain a techni


